Violence and aggression overview
NICE Pathways bring together everything NICE says on a topic in an interactive
flowchart. NICE Pathways are interactive and designed to be used online.
They are updated regularly as new NICE guidance is published. To view the latest
version of this NICE Pathway see:
http://pathways.nice.org.uk/pathways/violence-and-aggression
NICE Pathway last updated: 06 November 2020

This document contains a single flowchart and uses numbering to link the boxes to the
associated recommendations.
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Managing violence and aggression

No additional information

2

General principles

Working with service users
Improving service user experience
Use these recommendations in conjunction with what NICE says on service user experience
and:
work in partnership with service users and their carers
adopt approaches to care that respect service users' independence, choice and human
rights
increase social inclusion by decreasing exclusionary practices, such as the use of seclusion
and the Mental Health Act 1983.
Ensure that the safety and dignity of service users and the safety of staff are priorities when
anticipating or managing violence and aggression.
Use of restrictive interventions must be undertaken in a manner that complies with the Human
Rights Act 1998 and the relevant rights in the European Convention on Human Rights.
Unless a service user is detained under the Mental Health Act 1983 or subject to a deprivation
of liberty authorisation or order under the Mental Capacity Act 2005, health and social care
provider organisations must ensure that the use of restrictive interventions does not impose
restrictions that amount to a deprivation of liberty.
In any setting in which restrictive interventions could be used, health and social care provider
organisations should train staff to understand and apply the Human Rights Act 1998, the Mental
Capacity Act 2005 and the Mental Health Act 1983.
Involving service users in decision-making
Involve service users in all decisions about their care and treatment, and develop care and risk
management plans jointly with them. If a service user is unable or unwilling to participate, offer
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them the opportunity to review and revise the plans as soon as they are able or willing and, if
they agree, involve their carer.
Check whether service users have made advance decisions or advance statements about the
use of restrictive interventions, and whether a decision-maker has been appointed for them, as
soon as possible (for example, during admission to an inpatient psychiatric unit) and take this
information into account when making decisions about care.
If a service user has not made any advance decisions or statements about the use of restrictive
interventions, encourage them to do so as soon as possible (for example, during admission to
an inpatient psychiatric unit). Ensure that service users understand the main side-effect profiles
of the medications recommended for rapid tranquillisation (see rapid tranquillisation), so that
they can make an informed choice.
Ensure that carers are involved in decision-making whenever possible, if the service user
agrees, and that carers are involved in decision-making for all service users who lack mental
capacity, in accordance with the Mental Capacity Act 2005.
Preventing violations of service users' rights
Ensure that service users understand that during any restrictive intervention their human rights
will be respected and the least restrictive intervention will be used to enable them to exercise
their rights (for example, their right to follow religious or cultural practices during restrictive
interventions) as much as possible. Identify and reduce any barriers to a service user exercising
their rights and, if this is not possible, record the reasons in their notes.
Evaluate, together with the service user, whether adjustments to services are needed to ensure
that their rights and those of their carers (including rights related to protected characteristics as
defined by the Equality Act 2010) are respected, and make any adjustments that are needed.
Adjustments might include providing a particular type of support, modifying the way services are
delivered or the approach to interaction with the service user, or making changes to facilities.
Record this in the service user's care plan.
Health and social care provider organisations should train staff in cultural awareness and in the
organisation's duties under the Equality Act 2010.
Working with the police
Health and social care provider organisations should work with the police, and local service user
groups if possible, to develop policies for joint working and locally agreed operating protocols
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that cover:
when and how police enter health or social care settings (including psychiatric and forensic
inpatients, emergency departments, general health inpatients, GP surgeries, social care
and community settings and 136 place-of-safety suites)
when and how health and social care professionals enter police cells
transferring service users between settings.
Review the operating protocols regularly to ensure compliance with the policies and update the
policies in light of operational experience.

3

Children and young people

See Violence and aggression / Managing violence and aggression in children and young people

4

Adults

See Violence and aggression / Managing violence and aggression in adults
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Glossary
Advance decisions
a written statement made by a person aged 18 or over that is legally binding and conveys a
person's decision to refuse specific treatments and interventions in the future
Advance statements
a written statement that conveys a person's preferences, wishes, beliefs and values about their
future treatment and care – an advance statement is not legally binding
Carers
a person who provides unpaid support to a partner, family member, friend or neighbour who is
ill, struggling or disabled
Rapid tranquillisation
use of medication by the parenteral route (usually intramuscular or, exceptionally, intravenous) if
oral medication is not possible or appropriate and urgent sedation with medication is needed
Restrictive interventions
interventions that may infringe a person's human rights and freedom of movement, including
observation, seclusion, manual restraint, mechanical restraint and rapid tranquillisation
Seclusion
defined in accordance with the Mental Health Act 1983 Code of Practice: 'the supervised
confinement of a patient in a room, which may be locked. Its sole aim is to contain severely
disturbed behaviour that is likely to cause harm to others'

Sources
Violence and aggression: short-term management in mental health, health and community
settings (2015) NICE guideline NG10
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Your responsibility
Guidelines
The recommendations in this guideline represent the view of NICE, arrived at after careful
consideration of the evidence available. When exercising their judgement, professionals and
practitioners are expected to take this guideline fully into account, alongside the individual
needs, preferences and values of their patients or the people using their service. It is not
mandatory to apply the recommendations, and the guideline does not override the responsibility
to make decisions appropriate to the circumstances of the individual, in consultation with them
and their families and carers or guardian.
Local commissioners and providers of healthcare have a responsibility to enable the guideline
to be applied when individual professionals and people using services wish to use it. They
should do so in the context of local and national priorities for funding and developing services,
and in light of their duties to have due regard to the need to eliminate unlawful discrimination, to
advance equality of opportunity and to reduce health inequalities. Nothing in this guideline
should be interpreted in a way that would be inconsistent with complying with those duties.
Commissioners and providers have a responsibility to promote an environmentally sustainable
health and care system and should assess and reduce the environmental impact of
implementing NICE recommendations wherever possible.

Technology appraisals
The recommendations in this interactive flowchart represent the view of NICE, arrived at after
careful consideration of the evidence available. When exercising their judgement, health
professionals are expected to take these recommendations fully into account, alongside the
individual needs, preferences and values of their patients. The application of the
recommendations in this interactive flowchart is at the discretion of health professionals and
their individual patients and do not override the responsibility of healthcare professionals to
make decisions appropriate to the circumstances of the individual patient, in consultation with
the patient and/or their carer or guardian.
Commissioners and/or providers have a responsibility to provide the funding required to enable
the recommendations to be applied when individual health professionals and their patients wish
to use it, in accordance with the NHS Constitution. They should do so in light of their duties to
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have due regard to the need to eliminate unlawful discrimination, to advance equality of
opportunity and to reduce health inequalities.
Commissioners and providers have a responsibility to promote an environmentally sustainable
health and care system and should assess and reduce the environmental impact of
implementing NICE recommendations wherever possible.

Medical technologies guidance, diagnostics guidance and interventional procedures
guidance
The recommendations in this interactive flowchart represent the view of NICE, arrived at after
careful consideration of the evidence available. When exercising their judgement, healthcare
professionals are expected to take these recommendations fully into account. However, the
interactive flowchart does not override the individual responsibility of healthcare professionals to
make decisions appropriate to the circumstances of the individual patient, in consultation with
the patient and/or guardian or carer.
Commissioners and/or providers have a responsibility to implement the recommendations, in
their local context, in light of their duties to have due regard to the need to eliminate unlawful
discrimination, advance equality of opportunity, and foster good relations. Nothing in this
interactive flowchart should be interpreted in a way that would be inconsistent with compliance
with those duties.
Commissioners and providers have a responsibility to promote an environmentally sustainable
health and care system and should assess and reduce the environmental impact of
implementing NICE recommendations wherever possible.
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